
ALRD – Alert Maintenance Detail 

 
This screen is used to display, add or modify the various alerts created by the system, 
based on caseload activity.  The CAPS Information Systems Specialist is the worker 
responsible for updating this screen. 
 

 
 
Field Descriptions (F12) indicates code lookup is available. 
 
STARTING CODE 
Enter the starting code for quick access to a specific alert.  “C” = client, “F” = financial, 
“I” = interface, “J” = juvenile, “P” = payment and provider, “R” = report, “S” = service and 
“W” = worker. 
 
SEL 
If you have update access to the ALRD screen, enter an “A” to add a new alert or “M” to 
modify an existing alert. 
 
ALERT 
This field will display the alert code associated to the alert.  The first letter in the code is 
the alert type (see STARTING CODE field description) followed by “B” (batch) or “O” 
(online).  Batch identifies the alert is created through night processing, online identifies 
the alert is created immediately when a specific action is performed in CAPS.  The last 
four numbers are the ID number for the alert. 



DELETABLE 
This field will display a “Y” if the alert is deletable from a worker’s ALER (Alerts) screen 
or an “N” if the alert is not deletable from a worker’s ALER (Alerts) screen. 
 
SCREEN 
This field will display the screen the alert is created from. 
 
DESCRIPTION 
This field will display the alert text for the alert. 
 
 
Additional Information 
 
&01 - &04 information relates to dates or ID numbers.  For example, alert CO1005 (&01 
APPLICATION WAS ADDED ON &02).  In this case, &01 = the type of application (SSI) 
and &02 = the date the application was added. 


